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Job Description

GENERAL INFORMATION 
	Name of Entity:
	Schneider Electric Vietnam Ltd
	Date:
	16 Apr 2014

	Function/Department:
	ITD
	
	

	Position Title:
	Solution Engineer (Multi disciplines)
	Job code:
	SFB4

	Name of Position Holder:
	 
	 
	

	Reports to (position title):
	Solution Manager – ITD
	Prepared by:
	Nguyen Tuan Anh

	No. of Subordinates:
	Direct -
	0
	Indirect -
	0
	
	

	Geographical Responsibility:
	 FORMCHECKBOX 
  Country
	 FORMCHECKBOX 
  2 or more Countries
	 FORMCHECKBOX 
  Zone
	 FORMCHECKBOX 
  Operating Div.
	 FORMCHECKBOX 
  Global

	
	Zone - e.g. G China, G India, NEA, Pacific, SEA; OD - e.g. APOD, EOD, NAOD, IOD


 

MISSION 

	(Why the position exists)


	1. The position is for a Multi Disciplines - Solution Engineer providing mission critical Datacenter facilities consulting and design for the IT, telecoms, financial services and other key industries

	(What is the expected contributions of the position to the results of the organization)


	2. This position is responsible for designing high quality UPS, Electrical distribution, Automation, and HVAC services solutions for IT services, critical applications such as Data Centres, Command Centres, etc, to meet the customer’s project needs. The person is also responsible to ensure that the solution offered for a given project ensures the successful project implementation, compliance to standards and highest customer satisfaction
3. The person must demonstrate excellence in UPS, Electrical system, Automation and HVAC engineering for critical application projects such as data centers. Person should show ability to conduct effective communication at technical levels (preferable at senior) with key customers and partners, and maintain a high profile with the business and project community to establish Schneider IT’S credentials as a reputable business partner
4. The successful candidate will also be involved in building and growing the M&E design and consulting ability of Schneider IT, contribute to the development of the team.  The successful candidate will provide technical consulting/design for mission critical projects in IT, financial services, government, and other industry segments
5. To be considered, the successful candidate shall have a minimum of 4 to 6 years experience with a Bachelor’s Degree in Engineering or related discipline. With strong communication, business management and consulting engagement skills, you are both a team player and a leader, who can effectively work with customers at all levels.  Possessing strong project management skills, you are independent and self-driven, and work with minimum guidance
6. Align the goals and strategies to accomplish short-term & long-term project s being specified.
7. Positive client relationship with clear interaction and engagement.
8. Regularly conduct training, coordinate with Marketing to organize seminar/product launching for consultants network
9. Regularly update sales team with new knowledge about products, international/local standards to improve technical competency of the team.

10. Clear reporting on all activities as and when required.


NETWORK OF INTERACTION  Major interaction parties : 

(Internal e.g. colleagues, Sales & Marketing Dept, Unions & etc.  External e.g. legal advisor, customers, distributors, Clients & etc) 
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REQUIREMENTS

	Education:
	University degrees – Electrical /HVAC/Electronics/Automation/Mechanical Engineer

	Working Experience:
	Min. 4 years design/consult experiences, preferably in M&E design & consultant business
Proven network reference with M&E consultant network
Knowledgeable in project sales and project management.

	Business Understanding:
	Understand company’s products and competitors are an advantage.

Knowledgeable in main competitors

	Others (e.g. language skills, technical skills):
	Fluent in spoken and written English.
Expert of Autocad software is a must
Must be presentable and able to communicate fluently with customers.

Willing to travel

Able to work independently and responsibly with minimal supervision. 


COMPETENCY

Level – 1: Novice; 2 – Basic; 3 – Competent; 4 – Advanced; 5 - Expert

(Please refer to the competency profile list under He@rt  or People Soft for the core competencies and proficiency level required for the position.)

Job Code Ref:  SFB4 – Field Sales Specifier

	Leadership Competency
	
	Cross Functional Competency

	L01 Set vision & Strategy 
	2-Basic
	
	C003 Finance Literacy 
	2-Basic

	L02 Take Risks and Innovate 
	3-Competent 
	
	C004 Cross Cultural 
	2-Basic 

	L03 Influence and Convince 
	3-Competent 
	
	C005 Analyse Issues 
	3-Competent 

	L04 Achieve Results 
	3-Competent 
	
	C006 Community of practice 
	2-Basic 

	L05 Focus on Customer 
	3-Competent 
	
	
	

	L06 Foster Cooperation 
	3-Competent 
	
	
	

	L07 Empower 
	3-Competent 
	
	
	

	L08 Adapt & Learn 
	3-Competent 
	
	
	

	L09 Develop Talents & Diversit 
	3-Competent 
	
	
	


	Functional Competency
	
	Specific Knowledge

	FSA1 Customer & Mkt Intelligen 
	3-Competent 
	
	KMP1-Power Field 
	3-Competent 

	FSA2 Cust. Platforming/qualifi 
	3-Competent 
	
	KMP2 Install System&Control Fi 
	3-Competent 

	FSA3 Price Negociation 
	3-Competent 
	
	
	

	FSA4 Customer Application Know 
	3-Competent 
	
	Something about Electrical or Automation or Mechanical Cooling
	4-Advanced 

	FSB1 Channel Development 
	2-Basic 
	
	KMP5 IT Field 
	3-Competent 

	FSB2 Account Management 
	3-Competent 
	
	KMP6 SD Services Field 
	3-Competent 

	FSB3 Transactional Selling 
	3-Competent 
	
	
	

	FSB4 Consultative&Sol. Busines 
	4-Advanced 
	
	
	

	FSC1 Quote Management 
	3-Competent 
	
	
	

	FSC2 Project Order Management 
	2-Basic 
	
	
	

	FSC3 Techno Solutions Advocate 
	3-Competent 
	
	
	

	FSD1 Offer & Application knowl 
	3-Competent 
	
	
	


	AREAS OF RESPONSIBILITY
(Describe the nature, scope, level of improvements to new ideas, etc.)
	LEVEL
*(Full, Partial, Supportive)
	MEASUREMENT
(Quantitative or quality criteria to achieve responsibility)

	E.g. 

Strategy and Planning

Initiate, define, plan, communicate and follow up company’s business strategy in order to

ensure company’s long-term viability, profitability and market share.
	Full
	Market share

Profitability

	Manufacturing

Develop and improve manufacturing line architect to increase manufacturing efficiency
	Full
	Productivity

	1. Technical System Design

· Liaising with customer’s project teams, consultants and internal teams to understand the project requirement/scope/needs 

· Convert the project scope into solution to successfully meet the customer needs as well as create competitive advantage through right design and selection

· Ensure the solution compliance to the local standards, regulation, codes and safety requirements

· Create all required documentation in terms of capacity calculations, design calculations, drawings, layouts, specifications, block schematics, solution presentation, solution value proposition, compliance table, etc

· Solution design should ensure the successful project implementation and customer satisfaction

· Provide engineering support to the team during installation in terms of process, tools required, procedures, regulatory compliance, Dos and Don’ts, technical interpretations and support, and ensure quality..
	Full
	Customer acceptance of the solution


	2. Bid Management

· Provide bid management support for technical solution bid proposal preparation. Provide complete BOM/BOQ for the solution.

· Identify and qualify vendors, provide first cut costing. 

· Participate in customer meetings to communicate the project proposal status and any roadblocks

· Escalate any roadblocks during proposal creation to internal stakeholders. Provide regular reports on proposal status to Country Solution Manager
· Ensure the compliance to Schneider IT project processes, methodologies and procedures during bid approval.
	Full
	Enterprise team revenue and GM

	3. Customer Care and Quality

· Ensure the successful compliance of solution to project scope by offering high quality solution 

· Deliver services to achieve highest customer satisfaction during pre-sales stages

· Escalate any customer issues to Solution Manager and be responsible to ensure its closure
· Identify the improvements needed, document it and communicate to the respective owners and stake holders
	Full
	Customer satisfaction & renewed customers


	4. Partner Management

· Responsible for identifying and qualifying third party service providers during project solution design

· Monitor and communicate the performance of partners

· Ensure the compliance to Schneider IT processes, methodology and code of conduct by sub-contractors and partners
· Select the partners to achieve higher customer satisfaction
	Partial
	Customer satisfaction

	5. Training and Development

· Update and educate yourself with the current applicable technologies, tools, processes and standards
	Partial
	Competency review

	6. Team player & team spirit

· Maintain and develop good relations with team and of other department in order to realize follow action plans to resolve issues and to keep abreast information and latest update

· From time to time, conduct training, technical update to sales team to boost the competency within the organization

· Technical support for salesteam to service enduser, consultants, contractors, especially in terms of technical design.


	Partial
	Harmony with other teams at Schneider Electric Vietnam




Job Descriptions (Employee Handbook – page 18)

We maintain a job description for each position in SEVN. When your duties and responsibilities are changed, please update your job description and get the manager and HR to agree and sign off. A copy of the job description is placed in your personnel file.    

__________________________________

_________________________________


Employee's Signature

 


 Date

__________________________________

_________________________________


Department Head/Manager’s Signature


Date
Note:

Company Code: 

Cost Center: 
Hiring Manager:  Nguyen Tuan Anh
Organization: SEIT
Location: SEVN - HQ



- End Customers


- System integrators


- M&E Consultants


- Contractors


- 3rd party engineering services


- 3rd party vendors


- International testing authority





Sales Team





Solution Manager - ITD





Internal





External





Internal





Service Team








- Project Manager


- Marcom


- Logistics


- SEA Business Development














You’re here








Page 1

